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AGENDA-AT-A-GLANCE

Thursday, September 30
REGISTRATION OPEN  | BREAKFAST
BREAKOUT SESSIONS

12:25  PM  - 1:05 PM

1:10   PM  - 1:55 PM  
1:55   PM -  2:25 PM 
2:30  PM -  3:45 PM

LUNCH | SPONSOR: SYNERGY BILLING
PDQ PITCH | GRAND OPENING OF EXHIBIT HALL  
POSITIVE PERSPECTIVES: RECEIVING HIV CARE WITH CARE: DR. MICHELLE LEWIS
BREAK IN EXHIBIT HALL 
BREAKOUT SESSIONS

5:30 PM - 6:30 PM RECEPTION | SPONSOR: LABCORP  

Friday, October 1
7:30 AM - 8:30 AM
8:00 AM  - 8:30 AM
8:45 AM - 10:00 AM

CEO ROUNDTABLE BREAKFAST 
BREAKFAST  
BREAKOUT SESSIONS

10:00 AM - 10:30 AM 
10:30 AM  - 11:45 AM

BREAK | CHECK OUT OF HOTEL | LAST CHANCE IN EXHIBIT HALL 
BREAKOUT SESSIONS

7:30 AM - 8:30 AM
8:30 AM - 9:45 AM

Wednesday, September 29

Contracting With Managed Care 
Adam Falcone, FTLF

Reducing the Progression of 
 Chronic Kidney Disease 

Dr. Jane Brock & Dr. Brad Carter 

Tips & Strategies to Recover 
Lost Revenue 

Jayson Meyer, Synergy Billing

Privacy Update Session 
Molly Evans & Dianne Pledgie, FTLF

HIV + SDOH: Partnerships
Phillip Burke, PA-C, MBA, RHIA

Variety Care

Data as a Second Language 
Chris Schacherer, Ph. D

Responding to Ransomware Attacks 
Molly Evans & Dianne Pledgie, FTLF

FQHC Preceptorship Programs
Mary Gowin, PhD, MPH

OU Health Science Center

Primary Care Transformation Under 
New Payment Models
Art Jones, HMA & MHN

3:45 PM  - 4:00 PM
4:00 PM - 5:30 PM   

BREAK IN EXHIBIT HALL  
BREAKOUT SESSIONS

Compliance with OSHA’s COVID-19 
Emergency Temporary Standard 

Molly Evans & Dianne Pledgie, FTLF

Fluoride Varnish Application in 
 Primary Care Settings 

Karen Luce, DDS

Preserving and Enhancing PPS 
Revenue Through APMs 

Art Jones, MD & Adam Falcone

Health Equity: Assessment & 
Application - Dr. Kimberly Burdine, 

PhD & Krystal Yoseph

OSV Panel 
Isabella Lawson, Brenda Ware, 

and Scott Rosenthal 

Creating a Board Legacy &  
Constructive Partnerships 

 Susan Decker, Decker Consulting 

Preparing for the Federal Audit of 
the Future 

Catherine Gilpin, BKD

Human Trafficking 
Jan Figart and Sara Gadd

Building a Better Meeting & a  
Culture of Inquiry 

 Susan Decker, Decker Consulting 

11:45 AM - 12:10 PM 
12:15 PM  - 1:15 PM
1:15 PM - 2:15 PM

LUNCH 
KEYNOTE SPEAKER: CAPTAIN CHARLIE PLUMB  
AWARDS OF EXCELLENCE | CLOSING
SPONSOR: OKLAHOMA COMPLETE HEALTH 

POLICY PANEL: Sen. John Haste, Sen. Carri Hicks, Rep. Marcus McEntire, and Rep. Cyndi Munson 
BREAKOUT SESSIONS

10:00 AM - 11:00 AM
11:05  AM - 12:20 PM

10:00 AM - 3:00 PM 
AZARA USER TRAINING | PLAZA BALLROOM

1:00 PM - 4:00 PM 
CMO Roundtable Kickoff | RED CARPET

3:00 PM - 4:30 PM 
CFO Roundtable | GREEN COUNTRY

PRE-CONFERENCE SESSIONS

RED CARPETGREEN COUNTRY PLAZA BALLROOM

RED CARPETGREEN COUNTRY PLAZA BALLROOM

WiFi password: okpca21
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Conference WiFi password: okpca21
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•  FQHC Billing
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EEXXPPAANNDDIINNGG  
CCAARREE  FFOORR  
OOKKLLAAHHOOMMAANNSS

We’re proud to sponsor the OKPCA Awards
of Excellence Luncheon. Together, we can
improve the health of our community, one
person at a time.

©2021 Oklahoma Complete Health. All Rights Reserved.
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Thursday, September 30

REGISTRATION OPEN
Century Foyer

 8:30 AM - 9:45 AM    BREAKOUT SESSIONS

DETAILED AGENDA

REDUCING THE PROGRESSION OF CHRONIC KIDNEY DISEASE IN PRIMARY CARE
Dr. Jane Brock, MD, MSPH &    GREEN COUNTRY
Dr. Brad Carter, MD    

This presentation will address the epidemiology of Chronic Kidney Disease (CKD) in the US, challenges 
in diagnosis, and innovations to slow the progression of CKD. According to the Centers for Disease 
Control and Prevention (CDC), 15% of US adults (37 million) have CKD, and most of them are unaware 
of their condition. CKD progression increases the risk for cardiovascular disease and early deaths 
from heart failure, heart attacks, and stroke. A combination of eGFR and ACR testing is not only a 
predictor of CKD, but also a strong predictor of cardiovascular mortality – more so than diabetes, 
HDL cholesterol, smoking, and systolic B/P.  Reducing CKD progression in primary care populations 
reduces cardiovascular progression and medical costs, and early identification and intervention can 
slow or prevent CKD progression. Goals and objectives of this sessions include:

• Describe the role of primary care in the diagnosis and treatment of CKD.
• Identify the clinician, system, lab and patient challenges to reduce CKD progression.
• Identify the challenges to improving disparities in identification of CKD.
• List steps to improve identification of CKD in high risk patients.
• Describe innovative approaches to improve CKD diagnosis and quality of care.
• Describe the benefits of integrating CKD into population health in Primary Care.

CONTRACTING WITH MANAGED CARE 
Adam Falcone, Feldesman Tucker Leifer Fidell  RED CARPET 

Health centers often underestimate their ability to negotiate favorable provisions in contracts with 
managed care organizations, overlooking legal protections available under state and federal law 
and financial alignment between MCOs and the health center model of care.  In this virtual session, 
Adam Falcone will share negotiating strategies developed from his experience of reviewing and 
negotiating managed care contracts on behalf of health centers across the country.  Participants 
will learn how to identify a health center’s leverage points, review and prioritize contract issues, and 
negotiate terms with MCOs.  As part of this session, Adam will spotlight examples of favorable and 
unfavorable contract language from actual managed care contracts he has reviewed.  

After this session, participants will be able to:
• Identify a health center’s leverage points with MCOs
• Review and prioritize issues in managed care contracts
• Avoid contract terms that are potential harmful to health centers
• Negotiate successfully with MCOs

BREAKFAST
Century Ballroom

  7:30 AM - 8:30 AM    REGISTRATION & BREAKFAST
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PUBLIC POLICY SESSION: PANEL OF LEGISLATORS
Century Ballroom

Join OKPCA for an interactive panel with Oklahoma legislators. Attendees will hear from: 

• Senator Carri Hicks (D-Oklahoma City) – Member of the Health and Human Services Committee
• Representative Marcus McEntire (R-Duncan) – Chairman, Appropriations Subcommittee for Health
• Representative Cyndi Munson (D-Oklahoma City) – Minority Caucus Chair and Member of the Joint 

Committee on Pandemic Relief Funding – Health and Human Services Working Group

  10:00 AM - 11:00 AM    POLICY SESSION

  11:05 AM - 12:20 PM    BREAKOUT SESSIONS

HIV + SDOH: OK PARTNERSHIPS TO ADDRESS HIV DISPARITIES AND SOCIAL DETERMINANTS 
OF HEALTH
Phillip Burke, PA-C, MBA, RHIA, Variety Care  GREEN COUNTRY
Panelists: Gregg Fryday, MSW, Kate Neary, and Michael Maus 

This facilitated panel discussion will focus on how existing community-based organizations in OK 
are addressing social determinants of health disparities for those at risk for and living with HIV. 
There will be a presentation of promising programmatic activities for collecting SDOH data, building 
community partnerships, and referring patients to wrap around services to support their journey. 
Representatives from several organizations serving within the HIV-public health landscape will be 
present. Goals and objectives of this session include:

• Understand the role of FQHCs in Ending the HIV Epidemic
• Demonstrate the correlation between HIV outcomes, social determinants, and data collection 
• Familiarize participants with the scope of services offered by several Oklahoma-based 

organizations working with the HIV-public health landscape
• Share strategies for enhancing a communities’ local infrastructure for addressing social 

determinants of health 

TIPS AND STRATEGIES TO RECOVER LOST REVENUE
M. Jayson Meyer, Synergy Billing    PLAZA BALLROOM 

Goals and objectives of this session include:
• Impart nationwide experience to individual FQHCs to improve People – Process – Technology.
• Lively Q&A with education concentration.
• Be able to describe, in practical terms, what it means for findings to be statistically significant 

(i.e., reliable) and the appropriate role for statistical significance to play in decision-making.
• Understand the relationship between reliability and validity in healthcare measurement and the 

impact those measures of data quality have on analytic results--examples of how work-flows 
contribute to data quality and the value of a health center’s data will be presented.

• Learn to challenge biases when performing, requesting, or reviewing analyses and reports.
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PRIVACY UPDATE SESSION
Dianne Pledgie and       RED CARPET 
Molly Evans, Feldesman Tucker Fidell Tucker 
 

For the federal regulations protecting patient information, it has been a year of change…and more 
change is on the horizon.  In the past year:

• Office for Civil Rights (OCR) proposed changes to the HIPAA Privacy Rule for the first time in eight 
years.  

• Substance Abuse and Mental Health Services Administration (SAMHSA) issued updates to 42 
CFR Part 2.  Under the CARES Act, Congress directed that changes be made to align 42 CFR Part 
2 and HIPAA.

• Office of National Coordinator for Health IT (ONC)’s Information Blocking Rule went into effect for 
healthcare providers, transforming the way electronic health information is accessed, exchanged, 
and used.  

In this session, Feldesman Tucker Leifer Fidell attorneys will provide an overview of these recent 
changes and what to watch for in the coming months.

After this session, participants will be able to:
• Understand the recent revisions to 42 CFR Part 2 and the expected timeline for the CARES Act 

revisions
• Identify policies and procedures to be revised and/or developed in order to comply with the ONC 

Information Blocking Rule
• Evaluate the impact the proposed changes to the HIPAA Privacy Rule would have on patient 

access and disclosures for care coordination

DATA AS A SECOND LANGUAGE: A DATA LITERACY PRIMER FOR COMMUNITY HEALTH 
CENTERS
Chris Schacherer,      PLAZA BALLROOM 
Clinical Data Management Systems, LLC

Just as learning a new language is a skill dependent on understanding a new vocabulary, sentence 
structures, and idioms, learning how to effectively use data for decision-making requires a 
fundamental data literacy. Understanding data types (and the analyses that are appropriate for 
a given data type), how the “shape” of a distribution and different “measures of central tendency” 
can affect the conclusions drawn from a dataset, and how to think about the simultaneous impacts 
of multiple variables on an outcome are necessary skills for analyzing data and becoming a better 
consumer of data and analytics. Whether you are a hesitant or fluent data speaker, you will come 
away from this session with new skills that will help you use data more effectively. Goals include:

• Understand the different data types (nominal, ordinal, interval, ratio) and the types of analyses 
that are appropriate for each.

• Learn to avoid the traps that data consumers can fall into when being presented with data (e.g., 
differences between groups that are not “statistically significant”, differences between groups 
that are explainable as differences in factors other than group membership, etc.).



8

DETAILED AGENDA

  1:55 PM - 2:25 PM    BREAK IN EXHIBIT HALL

BREAK IN EXHIBIT HALL
Century Foyer

VISIT EXHIBITORS TO FILL UP YOUR PASSPORT!

  1:10 PM - 1:55 PM    HIV PANEL

PANEL ON POSITIVE PERSPECTIVES: RECEIVING HIV CARE WITH CARE 
Dr. Michelle Lewis,       Century Ballroom
University of Oklahoma College of Medicine
        
This panel will share stories from people living with HIV relating how their diagnosis impacted them.  
Each perspective will take into consideration how the delivery of care both positively and negatively 
colored their experiences.  The future of compassionate and skilled HIV care in rural settings will be 
examined. Goals include: 

• Understand the experience of care of persons living with HIV.
• Understand the challenges and benefits of rural and urban care settings. 
• Understand how interactions involving compassion, nonjudgment, and diversity/inclusion 

positively impact the patient experience.

LUNCH & PDQ PITCH
Century Ballroom

This lunch will feature our Pretty Darn Quick (PDQ) pitches! Conference exhibitors will get 5 minutes 
and 10 slides to share engaging insights about their products, services, or solutions.

SPONSORED BY SYNERGY BILLING

  12:25 PM - 1:05 PM    LUNCH & PDQ PITCH

  2:30 PM - 3:45 PM    BREAKOUT SESSIONS

UNDERSTANDING MEDICAL STUDENT PRECEPTORSHIPS AND OKLAHOMA COMMUNITY 
HEALTH CENTERS  
Mary Gowin, PhD, MPH,      GREEN COUNTRY
University of Oklahoma Health Sciences Center

This facilitated discussion will focus on how to establish and execute a successful preceptorship 
program. We will focus on the successes, barriers and challenges associated with hosting students 
in health centers.  Medical students and health center staff will be able to interact and have robust 
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discussions on how to work together to assist patients. Goals include:

• Understand the role of FQHCs play in preceptorships with medical students.
• Discuss successes, challenges and barriers with hosting students.
• Familiarize participants with the scope of the HRSA grant focused on Medical Student Education 

that was bestowed on the OU College of Medicine.  

RESPONDING TO RANSOMWARE ATTACKS: CONFIDENTIALITY, CLINICAL, AND FINANCIAL 
CONSIDERATIONS
Dianne Pledgie and       RED CARPET 
Molly Evans, Feldesman Tucker Fidell Fidell 

As threat actors continue to target the health care industry, health centers and their business 
associates have been the target of ransomware attacks.  This session will provide details on 
responding to ransomware attacks – from reporting to your cybersecurity insurance provider to 
engaging a forensic investigation team to making the required notifications (to patients, the media, 
and the federal and state government/agencies) and responding to the investigations and class 
action lawsuits that follow such attacks.  We’ll also discuss what health centers should include in a 
corrective action plan related to a ransomware attack and what to include in your health center’s 
next security risk analysis.

After this session, participants will be able to:
• Determine whether a ransomware attack is a reportable breach
• Develop a timeline for ensuring patients, media and government entities are notified
• Respond when a business associate reports a breach to the covered entity

PRIMARY CARE TRANSFORMATION UNDER NEW PAYMENT MODELS
Art Jones, MD      PLAZA BALLROOM 
Principal, Health Management Associates
CMO, Medical Home Network

This webinar will focus on the “why” of value-based payment (VBP) for providers. Dr. Jones will bring 
his national expertise to discuss how VBP contracting models can support providers’ efforts to 
improve the health outcomes of their patients. It will explore how fee-for-service reimbursement limits 
patient access to care and hampers efforts to improve patient self-management and accountability 
for their own health.  It will share examples of how innovators are using lessons learned from other 
service industries to disrupt the market. Participants will learn how moving away from the fee-
for-service system to VBP can support new models of care, and how payment reform can help to 
address primary care workforce shortages.  
Goals and Objectives: After this webinar, participants will be able to:

• Identify at least 2 lessons from other service industries’ approaches to improve access to their 
services and their applicability to health care

• Describe the linkages between payment methodology and health outcomes
• Identify at least 2 models of primary or behavioral health care made uniquely feasible under VBP 

models
• Describe the role payment reform can play to address primary care workforce shortage
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  3:45 PM - 4:00 PM    BREAK IN EXHIBIT HALL

BREAK IN EXHIBIT HALL
Century Foyer

VISIT EXHIBITORS TO FILL UP YOUR PASSPORT!

  4:00 PM - 5:30 PM     BREAKOUT SESSIONS

FLUORIDE VARNISH UTILIZATION IN THE PRIMARY CARE PRACTICE FOR PREVENTION OF 
EARLY CHILDHOOD CARIES AND IMPROVED ORAL HEALTH IN OKLAHOMA CHILDREN
Karen Luce, DDS, Oklahoma Health Care Authority GREEN COUNTRY

This presentation focuses on caries prevention in children under age six, offering a brief review of 
Early Childhood Caries (ECC) and addressing the indications and benefits of fluoride varnish as part 
of a comprehensive approach to oral health in children. Participants will learn how to assess the risk 
and screen for dental caries, as well as how to apply fluoride varnish and provide follow-up care. 

Goals & Objectives: 

• Review the prevalence, etiology, and consequences of early childhood caries (ECC)
• Perform an oral examination on small children
• Use a Caries Risk Assessment Tool to identify specific risk factors and protective factors, 

document clinical findings, and provide appropriate anticipatory guidance and timely dental 
referrals

• Discuss the effects, sources, and benefits of fluoride: describe the benefits and indications for 
fluoride varnish, demonstrate the application of fluoride varnish, and describe strategies for an 
effective office-based varnish program

• Advise families on strategies to prevent caries
• Identify the appropriate billing procedures of CPT codes for Fluoride Varnish application according 

to SoonerCare policy.

OSHA’S COVID-19 EMERGENCY TEMPORARY STANDARD: NEW COMPLIANCE 
REQUIREMENTS AND CHALLENGES FOR HEALTH CENTERS
Dianne Pledgie and       RED CARPET 
Molly Evans, Feldesman Tucker Fidell Tucker 

OSHA’s COVID-19 Emergency Temporary Standard (ETS) requires covered healthcare employers to 
implement a multi-layered approach to protect employees from exposure to COVID-19, including 
developing of a COVID-19 plan; requiring personal protective equipment, physical distancing and 
physical barriers; removing employees with suspected or confirmed COVID-19 and providing removal 
protection benefits; and supporting vaccination.  In this session, we’ll provide an overview of the 
ETS, including how health centers can demonstrate compliance.

After this session, participants will be able to:
• Understand the requirements of the ETS
• Document the health center’s reasonable efforts to comply with the ETS
• Develop a work plan to ensure on-going compliance with the ETS
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  5:30 PM - 6:30 PM    RECEPTION

RECEPTION & PRIZE DRAWING
Century Foyer

VISIT EXHIBITORS TO FILL UP YOUR PASSPORT!

SPONSORED BY LABCORP 

PRESERVING AND ENHANCING PPS REVENUE THROUGH ALTERNATIVE PAYMENT MODELS
Adam Falcone, Feldesman Tucker Leifer Fidell & PLAZA BALLROOM
Art Jones, MD, CMO, Medical Home Network and      
Principal, Health Management Associates

Federal law establishes special payment protections for Federally Qualified Health Centers (FQHCs) 
in the Medicaid and Medicare programs, which are essential to supporting the health center model 
of care.  BIPA transitioned FQHCs from a cost-based encounter reimbursement system to the 
Prospective Payment System (PPS) in 2001.  As states moved to Medicaid managed care, Medicaid 
agencies typically made “wrap-around payments” to FQHCs to reconcile the difference between 
the health plans’ contracted rates and the FQHCs’ PPS rates.  More recently, some states have 
begun requiring health plans to pay the full PPS rate in order for Medicaid agencies to avoid the 
burden of making wrap-around payments directly.  As many FQHCs have begun pursuing shared 
savings incentive payments, the methodology used by a state to compensate health plans for 
the wrap-around payments, can be a critical factor in determining the likelihood of earning shared 
savings.  In this session, Adam Falcone will discuss PPS protections and the process for state plan 
amendments to establish Alternative Payment Methodologies (APMs).  Art Jones will discuss the 
importance of excluding the cost of the wrap from shared savings calculations.  Together, they will 
review examples of how these issues have been addressed in other states.

After this webinar, participants will be able to:

• Understand the payment protections for FQHCs established under Federal law
• Describe the potential impact of the wrap payment in terms of cash flow and total revenue 

potential
• Explain how APMs can protect FQHCs in managed care contracting and shared savings 

arrangements
• Describe the various approaches other states are using to make wrap payments 
• Analyze whether Oklahoma FQHCs through their Primary Care Association should pursue an 

APM 
• Decide which methodology an individual FQHC prefers for wrap-around payments if/when 

Oklahoma goes to Medicaid managed care



12

DETAILED AGENDA

Friday, October 1

  8:00 AM - 8:30 AM    BREAKFAST 

BREAKFAST
Century Ballroom

  8:45 AM - 10:00 AM    BREAKOUT SESSIONS

HEALTH EQUITY: SELF-ASSESSMENT, HISTORICAL FOUNDATIONS & APPLICATION FOR 
COMMUNITY HEALTH 
Dr. Kimberly Burdine, Ph.D,      GREEN COUNTRY
Kimberly Burdine Psychological Services & Consulting 
and Krystal Yoseph, Konjo Concepts 

In this interactive workshop, participants will be invited to dialogue, self assess, and share 
resources related to equity (Delta Center language). Presenters will provide an introductory 
review of foundational standards, including health equity definitions and statistics, a history of 
Community Health Centers and standards and benchmarks on health equity. The workshop will 
include an opportunity for small group activity related to barriers to access and perceptions of 
equity at the organizational level, as well as effective and ineffective strategies and co-creation of 
an encompassing DEI statement. Finally, presenters will share best practices and other tools that 
participants can take back to respective organizations. 

As a result of this workshop, participants will be able to:
• Discuss historical foundations of health equity and community health centers
• Assess current knowledge, awareness and skills related to health equity
• Identify areas of potential implementation of best practices for personal & organizational growth
• Co-create a DEI statement with direct application of CLAS standards or other health equity 

benchmarks

OSV PANEL: EXPERIENCES FROM OKLAHOMA HEALTH CENTER LEADERS
Panelists:       RED CARPET
Scott Rosenthal, NEO Health    
Isabella Lawson, Community Health Centers of Oklahoma and
Brenda Ware, The Clinic @ Central Oklahoma Family Medical Center

The purpose of this session is to provide feedback from centers who have received a recent HRSA 
OSV under the new virtual format.  We will attempt to summarize the experience, highlight changes 
from previous site visits, provide feedback on documentation gathering and uploading, discuss 
ways to avoid findings, and outline expectations for future OSV. You can expect candid conversation 
from the panel and great audience interaction as we share best practices and pitfalls from our real-
life experiences.

  7:30 AM - 8:30 AM    CEO ROUNDTABLE BREAKFAST

CEO ROUNDTABLE BREAKFAST
Plaza Ballroom
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  10:30 AM - 11:45 AM    BREAKOUT SESSIONS
HUMAN TRAFFICKING – HEALTH CARE: THE FIRST LINE OF DEFENSE
Jan Figart, DHA, APRN, NP-C and    GREEN COUNTRY
Sara Gadd, Human Trafficking Program Manager, 
St. John Health System/Ascension
    

This session is designed to enhance the competence of healthcare providers to identify and 
respond to victims of human trafficking. Human Trafficking for both labor and sex is the fastest 
growing criminal industry in the world. Common misconceptions label victims of human trafficking 
as only happening to those that are “foreign born.” In reality, victims could easily include the 
15-year-old brought to the clinic or doctor’s office by the parent for contraception or the patient 
that presents with numerous STIs or STDs from being with multiple partners.
 
In this presentation, Jan Figart, DHA, APRN, RN from Morton Comprehensive Health Services, and 
Sara Gadd of St. John Health System/Ascension in Tulsa describe the general scope of human 
trafficking, common language and terms used in human trafficking, red flags and indicators that a 
patient has been trafficked and steps that can be taken to provide appropriate assistance without 
further traumatization.  Objectives include:  

• Describe the evolution of human trafficking in Oklahoma.
• Identify the laws that define trafficking and the role of the health care provider.
• Identify red flags and indicators of human trafficking in the healthcare setting and describe 

appropriate screening and referral options in Oklahoma.
• Describe documentation that will assist law enforcement if the medical record is subpoenaed.

PREPARING FOR THE FEDERAL AUDIT OF THE FUTURE
Catherine Gilpin, CPA, BKD CPAs and Advisors  RED CARPET

While working to respond to the COVID pandemic, Health Center’s received a tremendous amount 
of support. This support came in the form of grant funds, provider relief payments, the payroll 
protection and EIDL loan programs, and other various support.  It is important that Health Centers 
approach all of the funds that were available to them with the mindset that it is not if, but when 

  10:00 AM - 10:30 AM    BREAK IN EXHIBIT HALL

BREAK IN EXHIBIT HALL
Century Foyer

CHECK OUT AND VISIT THE EXHIBIT HALL FILL UP YOUR PASSPORT FOR ADDITIONAL PRIZES!

CREATING A GOVERNANCE LEGACY & BUILDING CONSTRUCTIVE PARTNERSHIPS
Susan Decker, Decker Consulting & Board Source PLAZA BALLROOM

Embracing the full scope of governance responsibilities is critical to success. Recognizing that 
governance is a collective endeavor and preparing and participating productively will allow board 
members to serve their mission most effectively. The partnership between the executive and the 
board is about balance and respect. In this session, participants will engage in facilitated activities 
to help identify where the work of the board ends and the executive begins. 
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federal auditors review Health Center use of these funds and records, because reconciliation and 
accountability will come.  During this presentation, we will review the funds available to Health 
Center’s and discuss the “Federal Audits of the Future” to assist Health Center’s with preparing and 
maintaining auditable records related to the stimulus funds they received while responding to the 
COVID-19 pandemic. Goals and objectives of this session include:

• Review previous audit workplans of HHS Office of Inspector General and Division of Financial 
Integrity of grant funds to understand how audits of COVID-19 funds are likely going to be 
approached.

• Discuss financial statement audit considerations after FASB works through and provides 
guidance to financial statement auditors in regard to stimulus funding.

• Review financial management requirements of Health Center financial records to refresh 
knowledge surrounding record keeping and the use of grant funds.

BUILDING A BETTER MEETING & A CULTURE OF INQUIRY
 Susan Decker, Decker Consulting & Board Source   PLAZA BALLROOM 

Whether you know it or not, your board has an internal culture. How your board members 
communicate with each other, work as a team, engage in board meetings, and make decisions 
all define the culture of your board.While there are many elements of a strong board culture, one 
of the most important goals is to establish a “culture of inquiry.” This means that a board fully 
enlists differences of opinion, unique vantage points and areas of expertise, and deep, informed 
questions to cultivate strong collective wisdom. In this engaging session we will consider how to  
hold better board meetings, engage bird members, and build a culture of inquiry.

  11:45 AM - 12:10 PM   AWARDS OF EXCELLENCE LUNCH
LUNCH
Century Ballroom

SPONSORED BY OKLAHOMA COMPLETE HEALTH 
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Labcorp FQHC services feature …

Leading laboratory services

Lab data and analytics
• Medicare & Medicaid billing
• Extensive managed care coverage
• Client billing discounts
• Financial hardship

Billing solutions

Care management support

• Results inside and outside of clinic
• High-risk, high-cost patient identification
• Labcorp Insight AnalyticsTM reports
• Labcorp Care Intelligence® population health

• Complete test offering
• Local sales and service team
• EHR integrations
• Service innovations
• Lower cost of utilization

• Care gap lab solutions
• Cross account patient look-up
• Clinical decision support (CDS) 

interpretive test reports
• Age-based cervical cancer screening
• Point-of-care patient analysis tools
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  1:15 PM - 2:15 PM    AWARDS OF EXCELLENCE CEREMONY

AWARDS OF EXCELLENCE & CLOSING
Century Ballroom

Please join OKPCA Please join us in honoring and 
aknowledging the extraordinary work of health centers’ 
staff and board members during our Awards of Excellence 
ceremony.

SPONSORED BY OKLAHOMA COMPLETE HEALTH 

  12:15 PM - 1:15 PM    KEYNOTE SPEAKER

KEYNOTE SPEAKER - I’M NO HERO: A PRISONER OF WAR STORY
Captain Charlie Plumb     Century Ballroom

Captain Plumb is a graduate of the United States Naval Academy, a former jet fighter pilot, and a 
combat veteran with 74 successful missions over Vietnam.  In addition, he helped start the “Top 
Gun” school in Miramar, California.on his 75th mission. Just 5 days before he was scheduled to 
return home, Captain Plumb was shot down over enemy territory. He ejected from his f-4 phantom 
jet, parachuted into enemy hands, was taken prisoner, tortured, and survived nearly 6 years in 
communist prison camps. 

His story is one of hope, suggesting that the techniques used to survive extreme conditions can 
be applied to overcome the struggles of day-to-day living.
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Jane Brock, MD, MSPH, RHIA 
Medical Director, Telligen

Jane Brock is a medical director at Telligen and served as the clinical director of the 
Quality Innovation Network-Quality Improvement Organization’s National Coordinating 
Center in the 11th Statement of Work.  As a part of this role she worked to adapt and 
apply implementation research methods to the ocean of data collected through the 
national QIO care coordination improvement task, to test the feasibility of using these 
techniques as a method for distilling actionable knowledge from a set of widely variable 
community experiences.

Dr. Brock spent 18 years as an urgent care physician, and the past 20 years providing 
clinical and quality improvement expertise to a variety of CMS-funded projects. She 
is also served as a co-Principle Investigator for Project ACHIEVE, a Patient-Centered 
Outcomes Research Institute (PCORI) project to rigorously evaluate the effectiveness 
of transitional care strategies.

BIOS

Phil Burke, PA-C, MBA, RHIA 
Director of HIV and Viral Hepatitis Services, Variety Care

Phil Burke, PA-C, MBA, RHIA is the Director of HIV and Viral Hepatitis Services at Variety 
Care. He was born in San Antonio, Texas, at Lackland Air Force Base and raised all 
over the world (including Germany and Japan) due to both of his parents serving in 
the United States Air Force. Growing up around the world allowed him to see many 
different aspects of health care delivery outside of the United States. His experiences 
helped shape his world view, specifically on health care delivery and its implications on 
underserved populations.  

Prior to his career as a physician assistant, he started his career on the administrative 
side of the health care system at multiple hospitals and healthcare groups across 
the OKC Metro area working in health information management, corporate compliance, 
HIPAA privacy as well as revenue cycle operations.  During that time, he realized his love 
of interacting with people, helping them feel better, and helping them take ownership 
of their health and decided to research careers in medicine where he could provide 
direct care to patients.  He pursued a new avenue in the clinical side of medicine 

Dr. Kimberly Burdine, PhD 
Psychologist & Owner, Kimberly Burdine Psychological Services & Consulting

Dr. Kimberly Burdine (pronouns: she/her/hers) is a licensed psychologist and owner 
of Kimberly Burdine Psychological Services & Consulting, which offers counseling for 
Queer, Black, Indigenous People of Color and consulting and training for equity in social 
services and educational programs. She also currently serves as Associate Clinical 
Professor of Counseling Psychology at Texas Woman’s University. Prior to this faculty 
appointment, she worked in university counseling for over a decade in various roles, 
including Assistant Director, Training Director, Director of Community Engagement and 
coordinator of equity initiatives for Black mental health. Her most rewarding work in 
academia has been in co-creating affirming, liberating and restorative healing spaces 
for students, trainees and staff who are marginalized and underserved. Dr. Burdine’s 
work has also included consultation and support for various institutional initiatives, 
departments, offices and student organizations to destigmatize mental health 
concerns and to promote equity, affirmation and diversity consciousness. Dr. Burdine’s 
primary professional interests are alleviating and addressing cultural identity-based 
stress and trauma and multicultural competence in teaching, training and supervision. 
She feels most “at home” professionally when providing consultation, prevention and 
outreach programming, group healing, training and supervision. 
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Dr. Brad Carter, MD 
Kidney Specialists of Central Oklahoma

Dr. Carter’s main interest is actively controlling the factors that lead to worsening of 
renal disease with a focus on overall fitness including stretching and dietary changes. 
He doesn’t want his patients to just “look good on paper”—his desire is for them to 
be able to stay active and enjoy their lives while dealing with chronic disease.  Kidney 
Specialists of Central Oklahoma is focused on continually seeking improved methods 
and new technologies to effectively diagnose and treat patients with kidney disease.

and became a physician assistant after graduating from the OU Physician Associate 
Program in Oklahoma City in 2010. 

Since becoming a PA, he has worked at multiple hospitals/medical groups in the OKC 
Metro including St. Anthony Hospital, OU Infectious Disease Institute as well as the 
OKC VA Health System before joining Variety Care.  Specialty areas of medicine that 
he has dedicated his time to include neurosurgery, pulmonary/oncology as well as 
infectious diseases although his primary focus has always been in infectious diseases 
specifically regarding HIV/AIDS and viral hepatitis.  

Phil is a member of multiple different professional organizations on the national level 
including the American Academy of Physician assistants (AAPA), Oklahoma Academy 
of Physician Assistants (OAPA), the American Health Information Management 
Association (AHIMA), LBGT Physician Assistant Caucus, and Gay and Lesbian Medical 
Association (GLMA) among others. In addition to providing quality care for his patients, 
Phil is dedicated to developing an excellent program with Variety Care to increase HIV 
testing, treatment, and prevention. This program is aimed to end the HIV epidemic 
in Oklahoma while serving with empathy and support to all, especially the LGBTQIA+ 
community. As a member of the Variety Care provider team, he enjoys changing lives 
through his practice of medicine, but also in his role as an educator and leader. During 
his free time, Phil enjoys spending time with his husband, friends, family as well as his 
two dogs.  He also enjoys traveling as much as possible. 

Susan Decker 
Principal, Decker Consulting & Senior Governance Consultant, BoardSource

Susan Decker is the principal for Decker Consulting.  She has served for over fifteen 
years as a senior governance consultant with BoardSource, a Washington, D.C.-based 
nonprofit governance sector leadership organization.  Over the last decade, she has 
directed and served as faculty for the Master of Leadership Development at Saint Mary-
of-the-Woods College in Indiana.  This graduate program works with business, non-
profit, and public sector professionals in their educational journey of developing and 
expanding their leadership skills. She has over 25 years of nonprofit management and 
leadership experience, currently working with nonprofit organizations on exceptional 
governance practices, fundraising, board development to increase engagement, and 
strategic planning.  

Susan has worked with client organizations across the globe with a diversity of 
mission, size, and geographic scope. Susan works collaboratively with the board and 
staff to facilitate growth opportunities for the organization. Her clients include The 
Smithsonian, Special Olympics International, Ronald McDonald House Global Charities, 
Disney, ESPN, Adobe, Medtronic, Duke University, and Vanderbilt University.

As a trainer of consultants, Susan has served as the lead faculty for the BoardSource 
Certified Governance Training program and the Certificate of Nonprofit Board 
Consulting.  In this role, she has worked with over 300 nonprofit consultants, guiding 
them on leading practices in building engaging board training based upon sound 
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Molly S. Evans, JD 
Partner, Feldesman Tucker Leifer Fidell

Molly S. Evans is a partner in the Health Law and Non-Profit & Corporate Law practice 
groups.  Ms. Evans assists health care providers with regulatory, transactional, 
corporate compliance, and risk management matters, with a particular interest in client 
counseling regarding professional liability and Federal Tort Claims Act compliance 
matters. 

In her health care practice, Ms. Evans counsels health care entities, like community 
health centers, on matters such as contracting, regulatory compliance, fraud and 
abuse, patient privacy and confidentiality, and risk management.  She also advises 
clients on legal issues related to corporate transactions; including mergers and 
acquisitions, affiliations, and joint ventures.

Ms. Evans was employed as an associate attorney in the Health Law practice group 
of the firm from 2002 to 2006.  From 2006 to 2010, she served as in-house counsel at 
a large, multi-site community health center in Washington, DC.  As in-house counsel, 
Ms. Evans had primary responsibility for identifying and managing the legal risk 
issues throughout the health center.  She also provided legal advice in the areas of 
transactional and regulatory health care, corporate compliance, physician practice 
activities, managed care contracting, non-profit governance and tax exemption issues, 
and employment and risk management, including patient safety.

governance practices.  Her work has most recently been recognized with the ATHENA 
Leadership Award for contributions to her community and the Pomeroy Award for 
Excellence in Service at Saint-Mary-of-the-Woods College.  

Adam Falcone DHA, APRN, NP-C 
Partner, Feldesman Tucker Leifer Fidell

Adam J. Falcone is a partner in the firm’s national health law practice group, where he 
counsels a diverse spectrum of community-based organizations that render primary 
and behavioral healthcare services. Mr. Falcone counsels clients on a wide range of 
health law issues, with a focus on fraud and abuse, reimbursement and payment, and 
antitrust and competition matters. 

Mr. Falcone established the firm’s health care corporate compliance practice, offering 
proactive counsel to avoid costly legal missteps that can jeopardize vital health 
services within communities. To that end, he has championed the development of 
online compliance support services to assist clients in the development of effective 
corporate compliance programs. He also conducts internal investigations, defends 
clients in audit proceedings, and negotiates settlements related to fraud allegations.

Drawing on his extensive knowledge of health care policy and markets, Mr. Falcone 
regularly speaks to groups across the country on managed care contracting and value-
based payment methodologies. In particular, he brings strategic counsel to clients 
that are responding to changes in their local marketplace, negotiating participating 
provider agreements, and seeking to establish provider networks such as Accountable 
Care Organizations. Prior to joining the firm, Mr. Falcone served as Program and Policy 
Counsel at the Alliance of Community Health Plans, a national association of non-
profit and provider-owned health plans advocating federal policies to improve health 
care quality. Working at the intersection of law and policy, he represented the Alliance 
before the Congress and Executive Branch.

Mr. Falcone began his legal career in Washington, DC as a trial attorney in the Antitrust 
Division of the U.S. Department of Justice. As a member of the Health Care Task Force, 
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Gregg Fryday, MSW 
Ryan White Case Manager, RAIN Oklahoma

Gregg Fryday, MSW is a Master’s Level Social worker with eighteen years of 
experience in Case Management, serving diverse populations, including people with 
HIV. Gregg Fryday is currently a Ryan White Case Manager with RAIN Oklahoma, 
which provides access to medical care, medications, and other services for those 
with HIV. Gregg Fryday has thirty-three years of experience as a consumer of 
HIV medical care and social services. In the past he has served as a consummer 
representative to the HIV/AIDS Planning  Council, and Information and Resources 
Chair of the Norman Chapter of the American Red Cross HIV/AIDS Coalition.

Jan Figart, DHA, APRN, NP-C 
Morton Comprehensive Health Services

Jan Figart, DHA, APRN, NP-C, works with Morton Comprehensive Health Services as 
a family nurse practitioner. Prior to joining Morton, she was involved in health policy, 
including development of community collaboratives, program development and grant 
writing for over 30 years at the Community Service Council, Family Safety Center, and 
Tulsa County Health Department. A native of Tulsa, Figart received her doctorate in 
health administration from the University of Phoenix, a master’s degree in nursing 
from the University of Oklahoma, and her bachelor degree in nursing from Langston 
University and an associate degree in nursing from Tulsa Community College. She 
has certification as a Family Nurse Practitioner from Maryville University (St. Louis, 
Mo.). Figart has been a visiting professor at the University of Tulsa, Institute of Health 
Services, University of Phoenix, and Oklahoma State University (guest lecturer).

he led and participated in civil antitrust investigations and litigation of anticompetitive 
activity among health care providers. Mr. Falcone understands how the law can 
both promote and impede his clients’ missions. He seeks to provide innovative legal 
solutions that minimize his clients’ legal risks while preserving their resources to serve 
their communities.

Sara Gadd, MA  
Director of Public Health, Oklahoma City Indian Clinic

Sara Gadd is the Human Trafficking Program Manager for Ascension St. John. In this 
role she manages the Ascension St. John Human Trafficking Education and Response 
Program to train healthcare providers to identify and respond to the needs of victims 
of human trafficking. Ms. Gadd is the co-chair of the Oklahoma Coalition Against Human 
Trafficking (OCAT) in the Tulsa, OK area She holds a Master of Arts Degree in Human 
Services: Marriage and Family. 

Catherine M. Gilpin, CPA  
Director, BKD CPAs and Advisors

Working as a member of the BKD National Health Care Group, Catherine provides 
financially focused consulting services to Community Health Centers. Her services 
include performing assessments of financial operations, clean-up work to assist in 
preparation for financial statement audits and assistance with monthly financial 
reporting and review of information.   She frequently helps clients strengthen financial 
departments through education, mentoring and through the provision of technical 
assistance.  

Catherine is frequently involved with projects that assess CHC program compliance with 
various programs including the Health Center and 340B programs.  She assists with 
the preparation of numerous types of federal reports and budget submissions as well 
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Art Jones, MD 
Principal, Health Management Associates (HMA) and Chief Medical Officer, Medical 
Home Network

Art Jones, M.D. has 27 years of experience as a primary care physician and CEO at 
a Chicago area community health center.  The health center has taken a population 
health approach from its beginning, addressing the social drivers of health as well as 
the medical needs of the community it serves. The health center was an early adopter 
of advanced alternative payment models dating back to 1987. Dr. Jones was the 
architect for the first capitated Federally Qualified Health Center (FQHC) alternative 
payment methodology in the country in 2001.  

Dr. Jones was one of the founders and continues to serve as the Chief Medical Officer 
for Medical Home Network (MHN) accountable care organization comprised of thirteen 
FQHCs and three health systems serving 162,000 Chicago-area Medicaid recipients. 
MHN is completely delegated for care management and successfully operates under 
a shared risk arrangement on total cost of care. Dr. Jones is also a principal at Health 
Management Associates where he focuses on helping FQHCs and their clinically 
integrated networks succeed in advanced alternative payment models. 

Dr. Jones is a graduate of the University of Illinois Medical School and completed internal 
medicine residency, chief residency, and a cardiology fellowship at the University of 
Chicago.

Mary Gowin, PhD, MPH 
Assistant Professor of Research & Director, Primary Care Health Policy Division, 
Department of Family & Preventive Medicine and Assistant Professor | Department of 
Health Promotion Sciences, University of Oklahoma Health Sciences Center

Mary Gowin, PhD, MPH is the Assistant Professor of Research & Director of the Primary 
Care Division.  Dr. Gowin is also the administrator of the newest HRSA Grant awarded to 
the University of Oklahoma for student education and the development of a preceptor 
network. 

as the review, analysis and audits of 340B programs and contractual relationships.  In 
addition, she provides training to help CHCs comply with federal regulations, including 
the Uniform Guidance (2 CFR § 200) and Section 330 of the PHS Act. 

Dr. Michelle Lewis 
Clinical Associate Professor, University of Oklahoma College of Medicine

Dr. Michelle Lewis is a Clinical Associate Professor in the Department of Medicine with 
the University of Oklahoma College of Medicine. She graduated from the University of 
Oklahoma with both a Bachelor’s of Science in Pharmacy and a Doctor of Pharmacy 
degree. She completed a Pharmacy Practice Residency at the University of Washington 
in Seattle, Washington prior to returning to the University of Oklahoma to complete a 
specialty residency in Infectious Diseases with an emphasis in HIV care. She was a 
faculty member with the OU College of Pharmacy for many years before transitioning 
to the College of Medicine just last year. 

Dr. Lewis is a Board-Certified Pharmacotherapy Specialist and is credentialed as an 
HIV Pharmacist by the American Academy of HIV Medicine. She currently serves as a 
clinical pharmacist in the Ryan White Funded HIV clinic at OU serving approximately 
2000 people living with HIV. In addition, she is the Co-Clinical Director of the AIDS 
Education and Training Center partner site located at OU and provides HIV education 
to practitioners throughout the state.  
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M. Jayson Meyer 
President & CEO, Synergy Billing

M. Jayson Meyer is one of the most intriguing and successful entrepreneurs of his 
generation. His entrepreneurial drive was evident when he was a teenager who built 
a highly successful technology company. His success landed him interviews on Oprah, 
48 Hours, and in several publications all before he was 18 years old. But Jayson was 
not content to be known as a “boy wonder.”  

As an adult, Jayson built Synergy Billing into one of the fastest growing companies 
in the nation. Founded in 2006, Synergy Billing is the nation’s leading company in 
revenue cycle management and expert claim processing for FQHCs.  In addition 
to being identified in 2016 as #767 on the Inc. magazine list of the 5,000 fastest-
growing companies in America,  the company has also been recognized as one of 
50 Florida Companies to Watch and was the recipient of the First Place Award for 
Medium Companies in the 2016 Bright House Regional Business Awards. Jayson 
was named Young Professional of the Year by the Daytona Beach News-Journal.   
  
As a technology expert, Jayson uses his expertise to reverse engineer payer billing 
requirements. This enhances claim velocity which resolves more than 90% of insurance 
claims within the first 30-days of processing. Jayson is frequently called upon to speak 
about enhancing revenue cycle management in health care and Synergy Billing’s award 
winning culture. He and his wife, Misty, and their five young sons live in the Daytona 
Beach area.

Karen Luce, DDS 
Dental Director, Oklahoma Health Care Authority

Dr. Luce joined the Oklahoma Health Care Authority in February of 2020. Previously, 
she was an assistant professor at the University of Oklahoma College of Dentistry, 
in both the Periodontics and Community Dentistry departments. She has over 10 
years of clinical experience in private practice and with the Cherokee Nation. She 
completed her DDS degree at the University of Texas Health Science Center, and a 
Master of Public Health at the University of Oklahoma Health Sciences Center.

BIOS

Michael Maus 
HIV Prevention Educator, Red Rock Behavioral Health Services

Michael Maus is an HIV Prevention Educator for Red Rock Behavioral Health Services. He 
celebrates 23 years of service providing culturally sensitive HIV Prevention Education, 
Counseling, Testing and Referral services within the LGBTQ community. Michael is a 
Certified Behavioral Health Case Manager with the Oklahoma Department of Mental 
Health and Substance Abuse Services. He is passionate about ensuring access to 
culturally sensitive Mental Health and Substance Abuse services for the LGBTQ 
community. He currently serves as Chair of the OK HIV Prevention Co-Op.  Michael 
works at Red Rock Expressions Community Center, which serves as an Outpost and 
Safe-place for at-risk populations.

Kate Neary 
Chief Executive Officer of Tulsa CARES

Kate serves as the Chief Executive Officer of Tulsa CARES, the largest and most 
comprehensive provider of care and social services for people living HIV and Hepatitis 
C in Oklahoma. She has also served in leadership positions for Planned Parenthood 
and H.O.P.E. Other work experience includes the National AIDS Fund AmeriCorps 
National Service Program and the Tulsa Health Department. She received her 
Bachelor of Arts in History and Political Science from the University of Tulsa and a 
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Dianne K. Pledgie, JD 
Partner and Compliance Counsel, Feldesman Tucker Leifer Fidell

Dianne K. Pledgie is a Partner and Compliance Counsel with the firm’s Health Law 
practice group.  Dianne advises health centers on implementing effective compliance 
programs and addressing top compliance risk areas.  She develops and manages the 
array of compliance resources offered through the firm’s learning website, learning.
ftlf.com.  A former Compliance Officer at a health center, Dianne understands the 
challenges that health centers face in achieving and maintaining compliance.

Dianne counsels health centers and other organizations on developing compliance 
programs that include the OIG’s seven elements, respond to identified compliance 
risk areas and reflect the organization’s culture.  Often, this work starts with 
assessing the current compliance program, building a work plan that targets 
identified gaps, and supporting the organization in implementing a proactive 
compliance program.  

Dianne also advises health centers and other organizations on patient privacy 
and confidentiality, including the HIPAA Privacy Rule and 42 CFR Part 2.  She has 
experience responding to privacy and security incidents, including determining 
whether there has been a breach, notifying patients and the government, and 
creating corrective action plans.  Dianne has also counseled clients in responding to 
investigations by the Office of Civil Rights (OCR), which enforces the HIPAA Privacy 
and Security Rules.  

Dianne is well-versed in the compliance issues facing health centers because of 
her experience as Chief Compliance Officer and Manager of Government Grants 
for Boston Health Care for the Homeless Program, one of the largest health center 
programs in the country.  She implemented a compliance program which addressed 
federal and state grant requirements (Section 330, Ryan White, Department of 
Public Health), the FTCA and risk management activities, and HIPAA and state 
privacy requirements.  She led internal investigations, oversaw internal and external 
audits, developed internal policies and procedures, and conducted annual and new 
employee training.

BIOS

Master of Public Health from the University of Oklahoma. She is also a graduate of 
the Health Care Executive Program at the University of California Los Angeles, an 
HIV Prevention Leadership Institute Fellow with the Centers for Disease Control and 
Prevention, serves on the Oklahoma HIV/Hepatitis Planning Council and a graduate of 
Leadership Tulsa.

Captain Charlie Plumb

A testament to the strength of the human spirit, Charles Plumb endured the most 
extreme hardship and used the experience to transform his life in a profound way.

As a farm kid from a small town in Kansas, Captain Plumb fantasized about airplanes; 
he never dreamed that he might, one day, have the opportunity to pilot one. It would 
be the United States Navy that afforded Plumb the opportunity to live out that dream. 
Captain Charles Plumb graduated from the Naval Academy at Annapolis, Maryland 
in 1964. In November 1965, Plumb earned his Navy Wings, becoming a United States 
Naval Aviator. From this, Plumb reported to Miaramar Naval Air Station in San Diego. 
There, he made his mark helping to develop the Navy Fighter Weapons School, more 
commonly known today as “TOP GUN.” 
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Dr. Chris Schacherer 
Principal Consultant, Clinical Data Management Systems

An unapologetic lover of all things data, Dr. Schacherer works with organizations 
to help them understand their data assets, maintain the veracity of their data, and 
effectively utilize those data for operational and strategic decision-making.  He has 
developed data management, analytic, and business intelligence solutions for the 
University of Texas M.D. Anderson Cancer Center, the University of Wisconsin Hospital 
and Clinics, Mayo Clinic, Wisconsin Medicaid, and Hewlett Packard.  Today, through his 
company, Clinical Data Management Systems, Dr. Schacherer helps payers, providers, 
and accountable care organizations navigate changes to health care policy by 
developing data strategies, providing analytic support, and building custom healthcare 
measurement solutions for community health centers.

Krystal Yoseph 
Owner, Konjo Concepts

Krystal Yoseph owns Konjo Concepts, created in January 2018 as a media/public 
relations, marketing and events agency: focused on celebrating community-based and 
lifestyle-oriented partners in Oklahoma City and beyond. Services include a very hands-
on approach, customizing media relations, publicity management, diversity/equity/
inclusion consultation, marketing strategy, event conceptualization and execution and 
general consultancy as an extension of the client’s executive team. Konjo Concepts 
was created to amplify and bolster small businesses and local organizations. 

His next appointment was to the Aircraft Carrier Kitty Hawk where he was assigned 
one of the Navy’s hottest jets, the F-4 Phantom. Captain Plumb flew 74 successful 
combat missions over North Vietnam and made well over 100 carrier landings. On his 
75th mission, just five days before the end of his tour, Plumb was shot down over 
Hanoi, taken prisoner, starved, tortured repeatedly, and survived the next 2,103 days 
as a Prisoner of War, until he was released on February 18, 1973. 

During his nearly six years of captivity, Charlie Plumb distinguished himself among his 
fellow prisoners as a professional in underground communications, and served for two 
of those years as the Chaplain in his camp.

Since his return home, more than 5,000 audiences in nearly every industry have been 
spellbound as Captain Charlie Plumb draws parallels between his P.O.W. experience 
and the challenges of everyday life. He has shared his message to an even wider public 
through appearances on Good Morning America, Anderson Cooper 360, MSNBC with 
Thomas Roberts, “The Seventies” with Wolf Blitzer, CNN New Day with Chris Cuomo, 
Yahoo! News with Bianna Golodryga, and The NewsHour with Jim Lehrer.

One of the most sought-after achievement speakers of his time, Charlie Plumb’s 
presentations are as he is, sincere, straightforward, humorous, and tailored to 
motivate each specific audience he encounters. His insights on how to cope with the 
difficulties as well as the opportunities in life have a positive impact on those who hear 
his message, those who read his books, and those who come to know him as a friend.

Captain Plumb’s Military honors include the Silver Star, Legion of Merit, Bronze Star, (2) 
Purple Hearts, and the P.O.W. Medal.



THANK YOU TO OUR 2021 SPONSORS & EXHIBITORS!


